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l o n e l i n e s s

A t  t h e  b eg i nn i ng  o f  t h e  s emes t e r  we
de c i d ed  t o  wo rk  on  t h e  t op i c  o f
“ Lone l i n e s s  and  V i r t u a l i t y ” .  L one l i n e s s
i s  t h e  A t  t h e  b eg i nn i ng  o f  t h e  s emes t e r
we  d e c i d ed  t o  wo rk  on  t h e  t op i c  o f
“ Lone l i n e s s  and  V i r t u a l i t y ” .  L one l i n e s s
i s  t h e  h i dden  i l l n e s s  o f  t h e  2 1 s t
c en t u r y .  I ndeed ,  i n  Wes t e rn  c oun t r i e s ,
n ume rous  s t ud i e s  have  do c umen t ed
t ha t  i n  o u r  i n c r e a s i n g l y  c onne c t ed
so c i e t y  p eop l e  a r e  l one l i e r ,  e spe c i a l l y
t h e  younge r  g ene r a t i on .  A  20 1 8  s t u dy
by  t h e  Aus t r a l i an  Red  C r o s s ,  s howed
t ha t  one  i n  two  Aus t r a l i an  adu l t s  f e e lS
l one l y  f o r  a t  l e a s t  one  day  i n  a  week ,
wh i l e  mo r e  t h an  one  i n  f o u r  f e e l
l one l y  f o r  t h r e e  o r  mo r e  days .  A  1 9 90
me t a -ana l y s i s ,  wh i ch  i n c l u d ed  da t a  on
2 5 , 000  peop l e ,  r e v ea l e d  t h a t  young
adu l t s  showed  t h e  h i ghes t  l e v e l s  o f
l one l i n e s s ;  f e e l i n g  o f  l one l i n e s s  t h en
de c l i n ed  o v e r  m id l i f e ,  t o  i n c r e a s e
aga i n  modes t l y  i n  o l d  a g e .  Howeve r ,
t o day  t h e  “ l one l i n e s s  c u r v e ”  i s
f l a t t e n i n g .  I ndeed ,  a c co rd i ng  t o  a  20 1 9
s t udy  by  YouGov ,  30%  o f  m i l l e nn i a l s
s a i d  t h ey  f e l t  l one l y  “ o f t en  o r  a lways ” ,
a  h i ghe r  p e r c en t a g e  t h an  t hose  o f
Gene r a t i on  X  ( 20% )  and  Baby  Boomer s
( 1 5% )  when  t h ey  we r e  t h e  s ame  age .  
 

L O N E L I N E S S  D O E S  N O T

C O M E  F R O M  H A V I N G  N O  O N E

A R O U N D ,  B U T  F R O M  B E I N G

U N A B L E  T O  C O M M U N I C A T E

T H E  T H I N G S  T H A T  S E E M

I M P O R T A N T  T O  O N E S E L F .
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w h y  i t ' s  i m p o r t a n t  

Moreover ,  lone l iness has been found
to be a major  r isk fac tor  for  a l l
causes of  ear ly death :  fee l ing lonely
increases our l ike l ihood of  ear l ier
death by 26%.  Th is  is  greater  than the
r isk re la ted to obesi ty .  There is
ev idence that  chronic  lonel iness can
turn on genes involved wi th
inf lammat ion ,  which can be a r isk
fac tor  for  hear t  d isease and cancer .

Lonel iness is  a major  soc ie ty issue
because i t  is  both detr imenta l  to
people ’s  menta l  and physica l  hea l th .
Indeed ,  fee l ings of  lonel iness predic t
depressive symptoms,  impaired s leep
and dayt ime dysfunct ion ,  reduc t ions
in physica l  ac t iv i ty ,  and impaired
menta l  heal th and cogni t ion .

A  2 0 1 8  S T U D Y  B Y  T H E  F I G A R O  F O U N D S  O U T  T H A T  1 8 %  O F  Y O U N G

P E O P L E  A R E  S O C I A L L Y  V U L N E R A B L E  A N D   R A R E L Y  M E E T  O T H E R

P E O P L E  I N  R E A L  L I F E .



LONELINESS  IN

NUMBERS

A 2016  study by YouGov
found that  lonel iness  is
the number  one fear  of
young people  today—
ranking ahead of  los ing a
home or  a  job .

N°1 1/3

10% 50%

men and 1 /4  women in
Western Countr ies  report
that   they do not  feel  that
they have someone to
help  them out  in  case of
need.  

A  2018  study by the US
Off ice  of  Nat ional
Stat ist ics :  9 .8% of  young
people  ( 16  to  24)  say  that
they are  often lonely .

Lonely  people  are  50%
more l ikely  to  d ie
prematurely  than those
with healthy socia l
connect ions .



The  d e v e l opmen t  o f  s o c i a l  med i a  has
deep l y  t r ans f o rmed  t h e  way  we
unde r s t and  and  v a l u e  r e l a t i onsh i p s .
Nume rous  s t ud i e s  have  a t t emp t ed  t o
e s t ab l i s h  a  c a u sa l  l i n k  b e tween  t h e  u s e
o f  s o c i a l  med i a  and  t h e  f e e l i n g  o f
l one l i n e s s .  Howeve r ,  t h e i r  f i nd i n g s  on
t h i s  t op i c  h a v e  b e en  c on t r ad i c t o r y  t o
t h i s  d ay .  Some  s t ud i e s  have  h i gh l i g h t ed
t h e  d e t r imen t a l  e f f e c t  o f  s o c i a l  med i a
on  bo t h  s e l f  e s t e em  and  l one l i n e s s ,
o t h e r s ,  po i n t ed  ou t  t h a t  s o c i a l  med i a
a r e  a  so l u t i on  t o  t h e  i s s u e .
Neve r t h e l e s s ,  s c i en t i s t s  a g r e e  t h a t
so c i a l  n e two rk s  p l ay  a  s i gn i f i c an t  r o l e
i n  t h e  p rob l em  o f  l one l i n e s s .  We  f i rm ly
be l i e v e  t h a t  i t  i s  t h e  way  peop l e
behave  on  so c i a l  med i a  a l s o  t h e i r  p r e -
ex i s t i n g  s e l f  e s t e em  i s s u e s  t h a t  a r e  t h e
ma in  sou r c e s  o f  t h e  i s s u e .

 
F o r  Zygmun t  Bauman  i n  L i q u i d
Mode rn i t y ,  t h e  i n c r e a s e  i n  l one l i n e s s
l e v e l s  c ompa r ed  t o  t h e  p r e v i o u s
gene r a t i ons  i s  d u e  t o  t h e  “ l i q u i d
mode rn i t y ” .  I n deed ,  t o day ,  mo r e  and
more  p eop l e  w i sh  t o  a vo i d  so c i a l  bonds
t ha t  a r e  t oo  b i nd i ng  o r  t oo  d emand ing
i n  t e rms  o f  ob l i g a t i ons .  ( A c co rd i ng  t o
Bauman ,  t h i s  sh i f t  i s  d u e  t o  t h e  r i s e  o f
i nd i v i d ua l i sm  and  t h e  phenomenon  o f
c ommod i f i c a t i on  i n  Wes t e rn  so c i e t i e s ) .
Mo r eove r ,  w i t h  n ew  t e chno l og i e s  and
t h e  r i s e  o f  s o c i a l  med i a ,  c r e a t i n g  a s
we l l  a s  b r e ak i ng  so c i a l  bonds  has
neve r  b e en  e a s i e r .  Howeve r ,
c ommun i c a t i on  on  so c i a l  med i a  l a c k s
i n t imacy  and  t h e s e  n ew  “weake r ”  bonds
do  no t  b r i n g  t h e  s e c u r i t y  t h a t  i s
a s so c i a t e d  w i t h  t h e  c e r t a i n t y  o f
b e l ong i ng ,  and  t h e  f e a r  o f  b e i n g
d i sposed  e r odes  i n t e r a c t i ons .  T h e r e f o r e ,
h e  c on c l ude s  t h a t  we  a l l  l i v e  i n  a  s t a t e
o f  po t en t i a l  l one l i n e s s .

P e r c e i v e d  s o c i a l  L o n e l i n e s s

 

 

 

 

 

 

 

We chose  t o  f o c u s  on  t h e  c on c ep t  o f  p e r c e i v ed  so c i a l  l one l i n e s s  (PSL ) ,
b e c ause  younge r  g ene r a t i ons  a r e  e spe c i a l l y  v i c t ims  o f  t h i s  t ype  o f
l one l i n e s s . T h e  l one l i n e s s  p l a gu i n g  younge r  g ene r a t i ons  i s  ma in l y  abou t
hav i ng  d i f f i c u l t i e s  t o  c onne c t  w i t h  o t h e r  p eop l e ,  r a t h e r  t h an  pu r e l y  b e i n g
a l one .  Some  young  adu l t s  l i v i n g  w i t h  o t h e r s  a r e  j u s t  a s  l one l y  a s  o t h e r s
l i v i n g  a l one .  T h e r e f o r e ,  t o day  p eop l e  a r e  no t  l a c k i n g  so c i a l  r e l a t i onsh i p s
pe r  s e ,  t h ey  a r e  l a c k i n g  t h e  f e e l i n g  t h a t  t h ey  b e l ong ,  t h ey  ma t t e r  and  t h a t
t h ey  a r e  c a r ed  f o r  by  t h e i r  ex i s t i n g  so c i a l  c i r c l e .
 

 

 

When  we  s t a r t e d  wo rk i ng  on  l one l i n e s s  we  chose  t o  f o c u s  on  one  o f  t h e
mos t  v u l n e r ab l e  popu l a t i on  t o  l one l i n e s s :  p eop l e  unde r  2 5 .  We  t h en
d i s cove r ed  t h a t  t h e r e  a r e  two  d i f f e r en t  t ypes  o f  l one l i n e s s :  s o c i a l
l one l i n e s s ,  t h e  f a c t u a l  a b s en c e  o f  c l o s e  so c i a l  bonds ,  and  p e r c e i v ed  so c i a l
l one l i n e s s ,  a  f e e l i n g  t h a t  a  p e r son  expe r i en c e s  when  he/she  does  no t  f e e l
unde r s t ood  o r  s uppo r t e d  and  a l s o  t h e  p e r son  does  no t  f e e l  “ u s e f u l ”  a s
she/he  has  t h e  f e e l i n g  t h a t  no  one  i s  r e l y i n g  on  h e r /h im .

t H E  W O R K  O F  z Y G M U N T  B A U M A N
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f o r m u l a t i n g  t h e
p r o b l e m
 

Later ,  we d iscovered the
destruc t ive power of
lonel iness ,  i l lus t ra ted by
the image of  a v ic ious
c irc le .  Indeed ,
exper ienc ing lonel iness
signi f i cant ly lowers se l f
conf idence and
involvement  in soc ia l
ac t iv i t ies  or  events .
Therefore lonely people
subconsc ious ly decrease
the ir  in terac t ions wi th
others .  As a consequence ,
they are seen as less
approachable which
reduces the ir  prospects  of
fu ture in terac t ions .
Indeed ,  shyness and fear
of  re jec t ion are of ten
brought  up as the reason
why young people f ind i t
d i f f i cu l t  to  create  new
socia l  bonds .

The presenta t ion of  C la i re
Boulanger ,  Chargée de la
Sol idar i té  Nat ionale  e t
l ’ Educat ion ,  a t  Fondat ion
de France ,  dur ing the
lec ture on Lonel iness and
Vir tua l i ty ,  he lped us to
narrow down our
problem.  As she
highl ighted the
importance of  se l f
conf idence ,  empowerment
and a sense of  purpose
(fee l ing of  be longing to a
col lec t ive b igger  than us)
to ac t iva te  and foster
meaningfu l  soc ia l
bonds .  Moreover ,  we
chose to target  young
people ,  t ransi t ioning from
their  “ teenage years”  and
enter ing adul thood :  f rom
18 to 25 years o ld .
 



O U R  P R O B L E M

AssemblEAT

The “vicious circle of loneliness”: Low confidence and self esteem.
The absence of a social “purpose”: Absence of a feeling of belonging to a
“greater”community. 
One of the most vulnerable population: the people between 18 and 25 years old. 
The concept of “meaningful relationships” : people who rely on you and on
whom you can rely on.

How to help young adults suffering from perceived

social loneliness,  gain in confidence and find within

themselves the courage to create and foster

meaningful social bonds ?

 

 

 
We chose to focus on this specific problem as it combines four elements we were
especially interested in as a team. These elements are:  
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t H E  P r o j e c t ' s  E L A B O R A T I O N  

After  formula t ing our problem we
found two sc ient i f i c  s tudies which
showed a negat ive corre la t ion
between the fee l ing of  gra t i tude and
perce ived soc ia l  lone l iness .  Grat i tude
is  a posi t ive ,  soc ia l ly  or iented
emot ion which p lays an impressive
ro le  in bui ld ing and mainta in ing
soc ia l  re la t ionships ,  improving
physica l  hea l th and thus decreasing
lonel iness .  
 
We s trongly be l ieve that  gra t i tude is  a
key e lement  when t ry ing to tack le
lonel iness ,  gra t i tude is  t ied to the
recogni t ion that  o thers (e .g . ,  f r iends ,
fami ly ,  co l leagues . . . )  have brought
benef i ts  in to one ’s  l i fe .  Moreover ,
working on grat i tude can he lp
breaking the “v ic ious c i rc le  of
lonel iness”  for  two reasons .  F i rs t ly ,
fee l ing gratefu l  in  a soc ia l
re la t ionship he lps s trengthening th is
bond by increasing the percept ion of
i ts  qua l i ty  and mot ivat ing both par ts
to take par t  in  rec iproca l  prosoc ia l
behaviors .  Secondly ,  when i t  comes to
bui ld ing new re la t ionships ,  gra t i tude
helps by drawing one 's  a t tent ion to
the percept ion of  anyth ing in the
wor ld that  can be apprec ia ted ,  which
then fosters personal ly  and soc ia l ly
product ive behaviours .

The las t  e lement  which led us to
in tegrate  gra t i tude in our  proposal  is
the ease wi th which the fee l ing of
grat i tude can be cu l t iva ted .  S imple and
rapid exerc ises of  se l f  ref lec t ion ,  such
as wri t ing 3 posi t ive th ings that
happened dur ing the day in a
notebook ,  s igni f i cant ly boost  the
fee l ing of  gra t i tude .  These
considerat ions led us to deve lop
Assembleat ,  a  mobi le  appl ica t ion
foster ing everyday grat i tude and long-
las t ing suppor t ive re la t ionships .
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T H E  U S E R ' S  j O U R N E Y

A S S E B L E A T  I S  A  M O B I L E

A P P L I C A T I O N  T O  E M P O W E R

Y O U N G  A D U L T S  A N D  H E L P

T H E M  F E E L  M O R E

C O N F I D E N T  I N  T H E I R

F U T U R E  S O C I A L

I N T E R A C T I O N S .

Creat ion of  the Prof i le

The user ’s  journey on Assembleat :  
 

The user  s tar ts  by creat ing h is/her
account  on Assembleat .  The only e lements
required are :  the customizat ion of  an
avatar  (no prof i le  p ic tures) ,  a  username
and f i l l ing a l is t  of  5  th ings the user  is
current ly gra tefu l  for .  We have
del iberate ly chosen not  to  a l low the user
to post  prof i le  p ic ture as we want  to
create  in terac t ion detached from physica l
pre judices .  
 
Assembleat  is  separated in two v ir tua l
spaces where severa l  d i f ferent  animat ions
are proposed .  The “pr iva te  space”  and the
“publ ic  space” .



The  g r a t i t u d e  j o u rna l  :  

I d en t i f y  j u s t  one  t h i n g  e a ch  day  t h a t
you  u s ua l l y  t a k e  f o r  g r an t ed  and  t h a t
o r d i na r i l y  goe s  unapp r e c i a t e d .  
T a k e  t ime  t o  f o c u s  on  one  ung r a t e f u l
t hough t  p e r  d ay  ( e . g . ,  “my  s i s t e r
f o r go t  my  b i r t hday ” )  and  s ubs t i t u t e  a
g r a t e f u l  one  ( e . g . ,  “ s h e ’ s  a lways  b e en
t h e r e  f o r  me ” )

 
T h i s  f e a t u r e  w i l l  a l l ow  u s e r s  t o  k e ep  a
d i g i t a l  g r a t i t u d e  j o u rna l  whe r e  t h ey
wou l d  wr i t e  down  wh i ch  e l emen t s  t h ey
app r e c i a t e d  d u r i n g  t h e  day .  K e ep i ng  a
g r a t i t u d e  j o u rna l  h a s  nume rous  b ene f i t s ,
s u ch  a s  l owe r i n g  s t r e s s  and  anx i e t y
l e v e l s .  A  d i g i t a l  j o u rna l  a l l ows  t h e  u s e r
t o  up l oad  p i c t u r e s ,  v i d eos  and  sounds  o f
h i s /he r  day .  Mo r eove r ,  t h i s  p age  wou l d
p ropose  da i l y  p r omp t s  t o  i n sp i r e  u s e r s ,
Su ch  a s :  

A  l i s t  o f  t r u t h s  :  Answe r i n g  s imp l e
que s t i ons :  Wha t  you  l i k e  abou t  whe r e
you  l i v e /you r  f am i l y /  you r  j o b… . ?

The  P rog r e s s i on  T r e e  :  

T h e  Map  :

 

 
T h i s  f e a t u r e  i s  an  en t e r t a i n i n g  way  t o
wa l k  t h r ough  t h e  u s e r ’ s  j o u rney  on  t h e
app .  Impo r t an t  m i l e s t ones  ( p a r t i c i p a t i on
a t  an  a c t i v i t y )  a s  we l l  a s  s e l e c t e d  en t r i e s
f r om  t h e  g r a t i t u d e  j o u rna l  wou l d  b e
d i sp l ayed  on  t h e  b r an ch  o f  t h e  t r e e .  T h e
t r e e  i s  an  immed i a t e  and  powe r f u l  t o o l  a s
i t  i s  an  immed i a t e  r em inde r  o f  a l l  t h e
g r ea t  p eop l e  and  t h i n g s  we  have  i n  o u r
l i f e .
 

 
An  i n t e r a c t i v e  map  d i sp l ay i ng  a l l  t h e
a c t i v i t i e s ’  l o c a t i ons .
 
 
 

T H E  "P R I V A T E"  S P A C E  

T H I S  S P A C E  I S  T H E  U S E R ’ S  “ S A F E  Z O N E ” ,  W H E R E  H E / S H E  B E  C R E A T I V E

W I T H O U T  J U D G E M E N T .  O N L Y  T H E  U S E R  C A N  A C C E S S  T O  H I S / H E R  P R I V A T E

S P A C E .   W E  W A N T E D  T O  C R E A T E  A  P O S I T I V E  S P A C E  W H E R E  O N E  C A N  G A I N  A

N E W  P E R S P E C T I V E  O N  M E A N I N G F U L  L I F E  E V E N T S .



T h e  g r a t i t u d e
P a r t n e r

The Conversat ion Feed :

Someone you already know 

Someone you don ’ t  know yet

 
A space to in terac t  wi th one ’s  Grat i tude par tner  or
s imply d iscuss wi th o ther  Assembleat ’ s  users .  
 
The Grat i tude Partner  is  someone wi th whom you can
share your l is t  of  b less ings .  Having a gra t i tude par tner
on Assembleat  wi l l  he lp users mot ivate  each others and
be creat ive wi th the ir  gra t i tude journal  i t  is  a lso a great
way to foster  meaningfu l  onl ine in terac t ions .On
Assembleat  your Grat i tude Par tner  can be :  
 

In  th is  case ,  Assembleat  of fers a new way to s t rengthen
a re la t ionship .  Both people wi l l  fee l  va lued and more
conf ident .  Therefore ,  they wi l l  seek more ac t ive ly new
rela t ionships .  For  ins tance ,  s tudies shows that
expressing grat i tude to your spouse everyday mainta ins
and boosts the sat is fac t ion and qual i ty  of  the
re la t ionship .  
 

In th is  case ,  Assembleat  provides a judgement-free zone
where people are free to express themselves .  Once they
dec lare that  they are seeking a gra t i tude par tner ,  people
wi l l  be paired randomly wi th another  user .  A l though th is
re la t ionship s tar ts  onl ine ,  Assembleat  proposes var ious
ac t iv i t ies  to meet  in rea l  l i fe  to  s igni f i cant ly decrease
lonel iness leve ls .  The appl ica t ion wi l l  make i t  convenient
to schedule  a rea l  l i fe  meet ing between par tners .  A t  the
end of  such meet ing Assembleat  wi l l  of fers the
possib i l i ty  to  each par tner  to wri te  a shor t  message
expressing the ir  gra t i tude to the other  person .  Studies
show that  expressing grat i tude in newly formed
re la t ionships s trengthens the bond .
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T h e  "p u b l i c  s p a c e"

T H E  “ P U B L I C  S P A C E ”  W I L L  R E F L E C T  T H E  L I F E  O F

T H E  A S S E M B L E A T  C O M M U N I T Y .

Assemble- i t  
The L iv ing L ibrary 
Ref( l )ec t ion

A smal l ,  symbol ica l  fee would be asked
to users who wish to par t i c ipate .  The
groups would be composed of  7  to  14
people wi th 1  vo lunteer  in charge of  the
animat ion .
 
We propose three ac t iv i t ies  which could
be easi ly  implemented 

 
 
 

Assoc ia t ions pages :  

Assembleat 's  Ac t iv i t ies

 
Assembleat ’ s  goal  is  to  create  long-
las t ing par tnerships wi th soc ia l
organizat ions .  These organizat ions
would have a page where they would
communicate  on the ir  commitments and
act iv i t ies .  I t  wi l l  be a creat ive way to
get  Assembleat ’ s  user  involved in
char i ty  pro jec ts  and events .
 

The appl ica t ion would provide
incent ives to meet  people in rea l  l i fe  in
a posi t ive ,  benevolent  and judgement-
free zone by par tner ing wi th var ious
assoc ia t ions and organiz ing severa l
ac t iv i t ies  each week .
 
 



AssemblEAT's Activities 

ASSEMBLE-IT

The participants would join to construct the

table and chairs they would later eat on. After

the activity the furniture would be given to a

charity.

THE LIVING LIBRARY

Everyone has a story. What’s yours? 

Like in a regular library where you would consult

books, in a human library you listen to people’s

personal stories. Organizing a “human library” is

fairly simple, each pair would spend 20 min

together than switch to another participant.

REF(L)ECTION

  Eating with people who do not know who you

are and whom you ignore the identity. At any

time you can choose to reveal yourself to others.

But the ultimate goal is to let your true self shine

without the fear of being judged.



When  we  p r e s en t ed  ou r  p r oposa l  t o  o u r
f r i e nds  and  r e l a t i v e s  many  po i n t ed  ou t
t h a t  we  c ou l d  have  c hosen  t o  on l y
imp l emen t  o u r  t h r e e  c en t r a l  a c t i v i t i e s
(Re f ( l ) e c t i on ,  A s s emb l e - i t  and  t h e  L i v i n g
l i b r a ry )  w i t hou t  t h e  mob i l e
app l i c a t i on .  Howeve r ,  a f t e r  c onsu l t i n g
Ms  Ma r i n ,  a  Fonda t i on  d e  F r an ce
vo l un t e e r  wo rk i ng  on  a  m i s s i on  t a c k l i n g
so c i a l  l one l i n e s s ,  and  based  on  ou r
r e s ea r ch ,  we  b e l i e v e  t h a t  a  mob i l e
app l i c a t i on  i s  t h e  mos t  e f f i c i e n t  way  t o
empower  u s e r s .
 
I ndeed ,  one  o f  t h e  d i f f i c u l t i e s  one
en coun t e r s  when  t r y i n g  t o  t a c k l e
pe r c e i v ed  so c i a l  l one l i n e s s  i s  t h e
r e l u c t an c e  o f  young  adu l t s  t o  adm i t  t h e i r
i s s u e  a s  t h ey  f e a r  i t  w i l l  make  t h em
seen  a s  i n adequa t e  i n  a  so c i e t y  whe r e
so c i a l  a c c ep t an c e  i s  p r imo rd i a l .  I n  an
a t t emp t  t o  a l l e v i a t e  t h i s  f e a r  we  d e c i d ed
t ha t  o u r  f i n a l i s ed  p roposa l  s hou l d
i n c l u d e  two  e l emen t s :  a  s t e p -by-s t ep
app roa ch  and  t h e  f a c u l t y  t o  r ema in
anonymous .  T h e  s t ep -by-s t ep  app roa ch
i s  pa r amoun t  a s  i t  a l l ows  t h e  u s e r  t o  s e t
h i s /he r  own  pa c e .  T h i s  f o s t e r  an
imp r e s s i on  o f  c on t r o l  wh i ch  i s  s oo t h i n g
f o r  l one l y  and  i n s e c u r e  p eop l e .  T h e
poss i b i l i t y  t o  s t ay  anonymous  and  t h e
l i b e r t y  t o  r e v ea l  onese l f  wheneve r
r e spond  t o  t h e  unde r l y i n g  shame  f e l t  by
peop l e  s u f f e r i n g  f r om  pe r c e i v ed  so c i a l
l one l i n e s s .  T h rough  ou r  r e s ea r ch  we
es t ab l i s h ed  t h a t  a  mob i l e  app l i c a t i on
wou l d  b e  an  i d ea l  way  t o  c omb ine  t h e s e
two  f a c t o r s .  We  b e l i e v e  t h a t  by  s t a r t i n g
by  c r e a t i n g  an  a c coun t  and  g e t t i n g
f am i l i a r i z ed  w i t h  a  g r a t i t u d e -o r i en t ed
v i s i on ,  u s e r s  w i l l  b e  mo r e  c on f i d en t
i f /when  t h ey  choose  t o  j o i n  t h e
a c t i v i t i e s  p r oposed .

 
A l t hough  Zygmun t  Bauman  add r e s s ed
t h e  d e t r imen t a l  impa c t  o f  s o c i a l
n e two rk s  on  l one l i n e s s  we  have
de c i d ed  t o  p r opose  a  mob i l e
app l i c a t i on .  A s  we  b e l i e v e ,  i t  i s  no t
so c i a l  n e two rk s  t h emse l v e s ,  b u t
p eop l e ’ s  way  o f  u s i n g  t h em  wh i ch
f o s t e r  unhea l t hy  on l i n e  c ompo r tmen t s ,
c ons c i o u s  and  un cons c i o u s  c ompa r i son
and  pe r c e i v ed  so c i a l
l one l i n e s s .  F i n a l l y ,  an  on l i n e
app l i c a t i on  wou l d  b e  t h e  e a s i e s t  and
f a s t e s t  way  t o  r e a ch  ou r  t a r g e t :  y oung
adu l t s  f r om  1 8  t o  2 5 .
 
R e c en t l y ,  s e v e r a l  a c t i ons  have  b e en
unde r t a k en  t o  add r e s s  t h i s  i s s u e .
Some  gove rnmen t a l  p r og r ams  have
been  imp l emen t ed  t o  r edu c e
l one l i n e s s .  F o r  examp l e ,   when
be com ing  UK  P r ime  M in i s t e r  i n  20 1 6
The r e sa  May  c r e a t ed  a  M in i s t r y  o f
Lone l i n e s s .  Many  NGOs ,  s u ch  a s
Fonda t i on  d e  F r an c e  o r  L e s  Pe t i t s
F r è r e s  d e s  Pauv r e s ,  h a v e  i d en t i f i e d
l one l i n e s s  a s  an  i n t e r s e c t i ona l  i s s u e ,
o f t en  r e l a t e d  t o  unemp loymen t  and
pove r t y ,  and  have  d ed i c a t e d  spe c i a l
p r og r ams  t o  t h e  i s s u e .  T h e r e  a r e  a  f ew
NGOs  spe c i f i c a l l y  d ed i c a t e d  t o  t a c k l i n g
l one l i n e s s ,  l i k e  Man  Shed ,  an
Aus t r a l i an  a s so c i a t i on  t o  h e l p  men ,
who  t end  t o  b e  l one l i e r  t h an  women
f r om  ea r l y  adu l t hood  t hough  t h e i r
s e v en t i e s ,  t o  e s t ab l i s h  f r i e ndsh i p
bonds .
 

w h y  a  m o b i l e  a p p l i c a t i o n  ?



 
A s s emb l e a t  i s  a  un i q u e  way  t o  f o s t e r i n g  s e l f  c on f i d en c e  among  u s e r s  by
en cou r ag i ng  t h em  t o  t a k e  an  a c t i v e  pa r t  i n  a  p r o j e c t  and  c r e a t i n g  a  s ense  o f
pu rpose  and  a  f e e l i n g  o f  b e l ong i ng  t o  a  b enevo l en t  c o l l e c t i v e .  T h e s e  e l emen t s
he l p  e s t ab l i s h i n g  mean i ng f u l  and  l ong  l a s t i n g  so c i a l  bonds . A s s emb l e a t  i s  an
o r i g i n a l  and  c r e a t i v e  so l u t i on ,  f i r s t  b e c ause  i t  t a r g e t s  p r e c i s e l y  p e r c e i v ed  so c i a l
l one l i n e s s ,  a s  opposed  t o  o t h e r  so l u t i ons  imp l emen t ed  wh i ch  goa l  was  t o  t a c k l e
t h e  b roade r  i s s u e  o f  l one l i n e s s .  T h en ,  A s s emb l e a t  i s  t h e  f i r s t  p r og r am  t a c k l i n g
l one l i n e s s  wh i ch  mode l ’ s  i n c l u d e  g r a t i t u d e .  A l t hough ,  t h e r e  a r e  many  f r e e
app l i c a t i ons  a va i l a b l e  t o  f o s t e r  g r a t i t u d e ,  t h e s e  app l i c a t i ons  e i t h e r  wo rk  a r ound
t h e  c on c ep t  o f  t h e  g r a t i t u d e  j o u rna l , p r opose  a  “ pos i t i v i t y  on l y ”  s o c i a l  n e two rk
o r  o f f e r  f r e e  c ou r s e s  on  pos i t i v e  p sy cho l o gy .  Howeve r ,  none  o f  t h em  exp l o r e s
t h e  c on c ep t  o f  a  “ g r a t i t u d e  pa r t n e r ” .   
 
We  b e l i e v e  t h a t  o u r  so l u t i on  i s  f e a s i b l e  and  e a sy  t o  imp l emen t  a s  a l l  a c t i v i t i e s
r e qu i r e s  f ew  i n v e s tmen t  and  man  powe r .  I ndeed ,  A s s emb l e - i t ,  R e f ( l ) e c t i on  and
t h e  L i v i n g  L i b r a ry  a l l  c an  b e  o r gan i z ed  i n  a  s t u d en t  c a f e t e r i a  f o r  i n s t an c e .   
 
I n  20 1 7  t h e  Fonda t i on  d e  F r an c e  pub l i s h ed  a  r epo r t  on  so c i a l  i s o l a t i on  among
peop l e  f r om  1 5  t o  30 .  I n  t h i s  r epo r t  t h e  a s so c i a t i on  h i gh l i g h t s  5  p r i n c i p l e s  t o
f i g h t  a ga i n s t  l one l i n e s s .  We  have  d e s i gned  ou r  p r oposa l  t o  i n c l u d e  t h e s e
e l emen t s  wh i l e  adap t i n g  t h em  t o  t h e  spe c i f i c  n e eds  o f  p eop l e  s u f f e r i n g  f r om
pe r c e i v ed  so c i a l  l one l i n e s s .
 

5  p r i n c i p l e s  t o  f i g h t  a g a i n s t  P s l  :

Pe r sona l i z a t i on :  A s s emb l e a t ’ s  r e a l  l i f e  a c t i v i t i e s  and  t h e  app l i c a t i on
des i gn  a r e  t a i l o r ed  t o  s uppo r t  e a ch  u s e r  on  h i s /he r  pa t h  t o  a
mean i ng f u l  s o c i a l  l i f e .  
Decompa r tmen t a l i z a t i on :  By  pa i r i n g  g r a t i t u d e  pa r t n e r s  r andom ly  and
e r a s i n g  phys i c a l  o r  a g e - r e l a t e d  e l emen t s  f r om  t h e  p ro f i l e s  A s s emb l e a t
i s  f i g h t i n g  so c i a l  b a r r i e r s .  
Empowermen t  &  r e c i p ro c i t y :  A s s emb l e a t  i n c r e a s e s  oppo r t un i t i e s  f o r
r e c i p r o c a l  and  pu rpose f u l  r e l a t i onsh i p s .  
Qua l i t y  &  c o l l e c t i v e  p u rpose :  Th rough  i t s  r e a l  l i f e  a c t i v i t i e s  and  by
p rov i d i n g  a  p l a c e  f o r  s o c i a l  o r g an i za t i ons  t o  r e c r u i t  v o l un t e e r s .  
Long  t e rm  app roa ch :  Assemb l e a t ’ s  l ong  t e rm  goa l  i s  t o  r e cons t r u c t  a
co l l e c t i v e  by  f o s t e r i n g  t h e  s ense  o f  b e l ong i ng .  

 
A  p sy ch i a t r i s t  and  many  vo l un t e e r s  wo rk i ng  i n  m i s s i ons  t a c k l i n g  so c i a l
l one l i n e s s  have  b e en  c onsu l t e d  d u r i n g  t h e  e l a bo r a t i on  o f  o u r  app l i c a t i on .

a  U N I Q U E  S O L U T I O N  
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t e s t i n g  t h e  l i v i n g  l i b r a r y  

We run a tes t  of  the “ l iv ing l ibrary”  wi th a group of  8 s tudents from 18 to
23 .  In  pairs  every s tudent  spent  20 min wi th each other  before rota t ing .  
The ir  reac t ions were very posi t ive :  
 
Mia ,  23 ,  Sorbonne Univers i ty  “ I t ’ s  a  great  way to chal lenge s tereotypes
through posi t ive conversat ions .  And rea l ize how quick you can judge or
un- judge someone”  
Ganyu ,  22 ,  Master  New Luxury and Ar t  de Vivre a t  Sc iences Po “ I t  he lped
me bet ter  unders tand mysel f ”
Armand ,  24 ,  Master  in Management  ESCP Europe “Even though we are a l l
s tudents from the same age group ,  we s t i l l  have very d i f ferent
exper iences . ”



A S S E M B L E A T ' S
i M P A C T

We are convinced that  Assembleat  cou ld ef fec t ive ly
address the problem of  perce ived soc ia l  lone l iness
among young adul ts .  Th is  so lu t ion should generate
severa l  posi t ive ef fec ts  a t  both micro :  for  the indiv iduals
themselves and macro leve ls :  for  soc ie ty as a whole .   
 
The appl ica t ion ,  should he lp to reduce an indiv idual ’ s
sense of  lonel iness ,  thanks to i ts  d i f ferent
func t ional i t ies .  On one s ide ,  the user ’s  personal  space is
centered around the prac t i ce  of  everyday grat i tude
journal .  By logging entr ies in the e lec t ronic  journal  the
user wi l l  gradual ly  become aware of  the l i t t le  posi t ive
th ings in h is/her l i fe .
 
On the other  s ide ,  the appl ica t ion ’s  publ ic  page wi l l  a l low
users to communicate  wi th each other  in a benevolent
and posi t ive a tmosphere .  I t  wi l l  consequent ly a l low them
to deve lop new re la t ionships .  Nat ional  organizat ions
f ight ing against  lone l iness would have a page on the
“publ ic  space”  in order to post  content  and propose
events .
 
A l though the appl ica t ion has been designed to target  a
qui te  smal l  age range we are convinced that  addressing
the issue dur ing th is  f rac t ion of  people ’s  l i fe  wi l l  have a
long-term posi t ive impact  on both themselves and
soc ie ty a t  large .   We be l ieve that  Assembleat  is  a
susta inable so lu t ion as the posi t ive and car ing
communi ty and var ious ac t iv i t ies  proposed wi l l  re ta in
users .
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M E A S U R I N G
A S S E M B L E A T ' S  I M P A C T
 Assembleat ’ s  resu l ts  wi l l  be both qual i ta t ive and quant i ta t ive .
Perce ived soc ia l  lone l iness is  a sub jec t ive fee l ing that  is
d i f f i cu l t  to  measure .  Therefore ,  we wi l l  re ly on two di f ferent
tools  to  assess the ef f i c iency of  our  work .  
 
We wi l l  re ly on both the UCLA Lonel iness Scale  and the Posi t ive
and Negat ive Affec t  Schedule  (PANAS) .  These two indica tors wi l l
be used in para l le l  and the ir  resu l ts  wi l l  be compared .  The 1996
UCLA Lonel iness Scale  is  the most  commonly used tool  to
measure lonel iness .  I t  consis ts  of  a  20-i tem quest ionnaire .
Par t i c ipants ra te  each i tem from 1  ( “ I  never  fee l  th is  way”)  to  4
( “ I  of ten fee l  th is  way”) .  
 
The Posi t ive and Negat ive Affec t  Schedule  (PANAS) has been
widely used in both c l in ica l  and non c l in ica l  s tudies ,  main ly in
the f ie ld  of  Psychology .  I t  is  a  10- i tem quest ionnaire ,
par t i c ipants f i rs t  ra te  each i tem on a 5 point  sca le ,  1  be ing “Not
a t  a l l ”  and 5 be ing “Very much” .  Then the score of  a l l  ten i tems
is added to de l iver  a f ina l  score .  Scores can range from 10 to
50 ,  the lower scores represent ing lower leve ls  of  Posi t ive Affec t
and higher scores represent ing h igher leve ls  of  Posi t ive Affec t .
The PANAS measures both posi t ive emot ions and expressions
(such as joy or  contentment)  and negat ive emot ions and
expressions (such as anger or  sadness) .  Therefore ,  i t  is  a  usefu l
too l  to  eva luate  the immediate  psychologica l  outcome of  an
act iv i ty .  These two complementary indica tors have been found to
provide both va l id  and re l iab le  data and have been used in
numerous sc ient i f i c  s tudies on lonel iness .  Moreover ,  the two
quest ionnaires take less than 5 minutes to comple te  and are
easy to use for  respondents . These tools  wi l l  a l low us to obta in
rapid and comprehensive data to analyse and assess the
eff ic iency of  our  work .  
 
We are aware that  these two indica tors wi l l  not  a l low us to
assess respondents ’  mood wi th the maximum accuracy .  As they
are se l f  repor t  quest ionnaires ,  respondents can overs ta te  or
understa te  the ir  fee l ings .
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t H E  P r o j e c t ' s  R I S K S  

The main r isks are l inked to the format
of  the mobi le  appl ica t ion .  We are f i rs t
faced wi th the chal lenge of
d i f ferent ia t ion in an a lready c lu t tered
mobi le  appl ica t ion market .  The
dimension of  t rus t  is  inherent ly l inked
wi th th is  chal lenge as Assembleat  is  a
novel  so lu t ion unl ike any other  and
people t rapped in the v ic ious c i rc le  of
lonel iness are d is t rus t fu l  toward novel ty .
Therefore ,  we have thought  of  a
market ing s tra tegy involv ing es tabl ished
soc ia l  organizat ions in order to bui ld  a
trus t fu l  re la t ionship wi th the users .  We
have conceived a promot ion campaign in
col laborat ion wi th nat ional  assoc ia t ions ,
s tudent  soc ie t ies and profess ionals .
These ac tors cou ld he lp us reaching as
many people as possib le  by re laying
informat ion on the appl ica t ion or
a l lowing us to use the ir  p la t form.
 
One r isk is  l inked wi th the por trayal  of
lonel iness in our  soc ie ty .  Fee l ings of
lonel iness ,  espec ia l ly  for  young adul ts ,
are assoc ia ted wi th a fee l ing of  re jec t ion
and low se l f  es teem.  Therefore ,  many of
them are re luc tant  to  ta lk  about  the ir
perce ived lonel iness as they fear  i t  wi l l
make them seen as inadequate in a
soc ie ty where soc ia l  acceptance is
pr imordia l .  Consequent ly ,  the promot ion
would h ighl ight  the pr ivacy and secrecy
of  every informat ion posted on the
appl ica t ion .  Moreover ,  the Assembleat ’ s
s taf f  should be i rreproachable in the ir
profess ional  and personal  l ives in order
to foster  t rus tworthy re la t ions wi th the
users .  Therefore ,  the reputa t ional  r isk
should be taken in to account .

Fur thermore ,  in  order to re ta in
customers ,  the appl ica t ion should be
able to evolve .  As a resu l t ,  by working
on novel ty ,  improvement  and surpr ise
we hope to keep users engaged .  The
appl ica t ion should be easy to use and
intu i t ive in order to avoid a h igh
learning cost .  We have dec ided to se t  up
surveys to a l low us to improve the
appl ica t ion .   
 
The appl ica t ion wi l l  be free .  However ,  to
par t i c ipate  to Assembleat ’ s  3  main
ac t iv i t ies  (Assemble- i t ,  Ref ( l )ec t ion and
the Human L ibrary)  the user  wi l l  be
required to pay a smal l  symbol ica l  fee .
Therefore there is  a r isk of  los ing
customers because of  payment-re la ted
churn .
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a  L O N G  T E R M  V I S I O N

Assembleat  has been designed to
answer a medium to long term goal .
Therefore ,  one of  the r isk is  l inked to
each user  personal  handl ing of  the
appl ica t ion .  Indeed ,  for  Assembleat  to
be t ru ly ef fec t ive ,  cer ta in features ,
such as the grat i tude journal  must  be
used for  a cont inuous per iod of  t ime ,
a t  least  10 days according to our
est imat ions . I f  only used punctua l ly  or
in the shor t  term,  

 I N  T H E  L O N G  T E R M  W E  A R E  C O N V I N C E D  T H A T  A S S E M B L E A T  W I L L

E M P O W E R  I N D I V I D U A L S ,  A I D  T H E M  G A I N  I N  S E L F - C O N F I D E N C E ,  H E L P

T H E M  F O S T E R  A N D  M A I N T A I N  R E L A T I O N S H I P S  A N D  C O N S E Q U E N T L Y

T O  R E D U C E  T H E  F E E L I N G  O F  L O N E L I N E S S .

Assembleat  wi l l  provide an access to a
posi t ive communi ty and be a suppor t
for  young adul ts  who fee l  lone ly .
 
In  order to mi t iga te  operat ional  r isks
we have dec ided to launch the
appl ica t ion in severa l  s tages .  The
appl ica t ion would be f i rs t  tes ted in
se lec ted French univers i t ies before i t  is
proposed to the publ ic .  The resu l ts  of
th is  exper ience would a l low us to
provide more concre te  e lements dur ing
the promot ion of  the appl ica t ion .



r e t u r n  o n
i n v e s t m e n t

Assembleat  would be a non-prof i t  organisat ion .  We have
separated our ROI in two par ts  :  The Investment  Phase
and Ramp-up and the Operat ional  Phase .  Based on our
analys is  of  the market  we be l ieve the app would take
two years to bui ld  a s t rong and ac t ive fo l lowing .  
 
Therefore dur ing th is  phase the major  dent  in our  budget
would be the communicat ion and market ing costs .  The
market ing campaign should h ighl ights  the s trong t ies
between Assembleat  and establ ished nat ional
organizat ions working on lonel iness and loca l  s tudents
organizat ions which could re lay our message ef f i c ient ly
among the ir  peers .  We would a lso l ike to launch an
onl ine market ing campaign in co l laborat ion wi th soc ia l
media inf luencers promot ing a heal thy and posi t ive
l i fes ty le .  Moreover ,  to  a l lev ia te  the weight  of  the sa lar ies
we wish to engage people f rom the “Serv ice C iv ique” .
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p a r t n e r s h i p s  

For our proposal  to  work ef fec t ive ly ,  we
would need to co l laborate  wi th o ther
ac tors tack l ing and/or in terested in the
issue of  lonel iness .  We are looking to
have par tnerships both in the market ing
of  our  appl ica t ion and in i ts  operat ion .  
 
Par tnerships under operat ion would be
focused on organiz ing learning and
benevolent  ac t iv i t ies  which users can
par t ic ipate  in .  These would be in
Assembleat ’ s  publ ic  space where such
organizat ions would out l ine the ir
commitment  and post  events as ear l ier
ment ioned .  One such par tner  cou ld be
Astrée ,  an es tabl ished French
assoc ia t ion founded in 1987 that  tack les
lonel iness through accompanying people
who fee l  lone ly and he lp ing them to re-
establ ish the ir  soc ia l  connect ions .  Astrée
offers t ra in ing to l is tening
intermediar ies and we in tend on tak ing
advantage of  th is  to  ensure that  our
‘ l iv ing l ibrary ’  is  enr iched wi th exper t ise
so that  users would be able  to know how
to l is ten to o thers .  As the foundat ion is
a lready working wi th schools to t ra in
benevolent  s tudents as l is tening
intermediar ies ,  our  par tnership would
help expand the reach to more h igh
schools and univers i t ies that  are the
target  demography of  our  so lu t ion .  We
could a lso have a par tnership under our
proposed weekly ac t iv i t ies  where users
can jo in Astrée  vo lunteers when v is i t ing
schools to ta lk  and share about
lonel iness .  Th is  would be in smal l
groups that  users have to s ign up for
pr ior  to  such an event .   

Our  proposed ac t iv i t ies  under Assemble-
i t  would require  a par tnership wi th an
eco-fr iendly and e th ica l  furni ture
company .  Th is  is  why a par tnership wi th
Reine Mere  handicraf t  product ion l ine
would be idea l .  We would benef i t  f rom
their  exper t  furni ture des igners to
organise sess ions wi th our users where
they wi l l  be taught  how to make tab les
and chairs .  These would then be used
whi le  shar ing a meal  together  and la ter
donated to char i ty .  The symbol ic  fee paid
by users to engage in our  ac t iv i t ies  wi l l
he lp cover par t  of  the costs  to fac i l i ta te
such ac t iv i t ies  and the t ranspor ta t ion of
these furni ture .  
 
Rol l ing out  the f i rs t  phase of  our
proposal  and implement ing i t  over  t ime
wi l l  involve h igh costs  that  we cannot
susta in ourse lves .  As ment ioned ear l ier ,
we would be looking to engage people
from the “serv ice c iv ique”  as par t  of  our
workforce to reduce the s tra in on
salar ies .  But  we would s t i l l  need to have
f inanc ia l  back ing to susta in other
ac t iv i t ies .  A par tnership wi th French
donor fund  Après Demain would he lp us
cover some of  our  costs .  The fund
supports  in i t ia t ives that  propose v iab le
solu t ions to soc ia l  iso la t ion which puts
us in a perfec t  posi t ion to benef i t  f rom
i t  as our proposal  is  focused on
promot ing soc ia l  in terac t ion to combat
perce ived soc ia l  lone l iness .  They a lso
provide s tra teg ic  gu idance that  would be
usefu l  for  us as we ro l l  ou t  our  idea and
implement  i t .
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C O N C L U S I O N

We would a lso be looking to have
par tnerships wi th the French s ta te .  For
instance ,  wi th the minis t ry of  youth ,
spor ts  and assoc ia t ive l i fe .  Th is
par tnership would he lp us wi th
sta t is t i ca l  data and measur ing the
impact  of  our  ac t iv i t ies  as wel l  as
obta in ing s ta te  funding to run and
develop our ac t iv i t ies .  I t  would a lso
widen the pool  of  ac t iv i t ies  we have
on offer  by inc luding proposals  f rom
the minis t ry wi th the a im of  enhancing
cohesion and encouraging youth
deve lopment .

 T H E R E  W I L L  A L W A Y S  B E  A  R E A S O N  W H Y  Y O U  M E E T  P E O P L E .  E I T H E R

Y O U  N E E D  T H E M  T O  C H A N G E  Y O U R  L I F E ,  O R  Y O U ' R E  T H E  O N E  T H A T

W I L L  C H A N G E  T H E I R S .  

M A D E L I N E  S H E E H A N

In conc lus ion ,  many in ternat ional
organizat ions such as the European
Commission and the Uni ted Nat ions
have ident i f ied lonel iness as a burning
issue .  
 
We hope that  Assembleat 's
contr ibut ion ,  as smal l  i t  may be ,  wi l l
he lp improve the menta l  and physica l
heal th of  young adul ts  s t rugg l ing wi th
perce ived soc ia l  lone l iness .  


